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Abbreviations

Cl: Confidence interval

normal results was for the physician to call the patient
with the result (p<0.001). - 65% of women who received
their results by regular mail were 'pleased' or 'very
pleased' with the method of telling, as were 72% of
those told by their physician in person, and 94% of those
called by their physician (based on a 5-point scale: 1 -
very displeased; 2 - displeased; 3 - neutral; 4 - pleased; 5
- very pleased)
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Explanations
a. Downgraded for indirectness because conducted outside Europe
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