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Certainty assessment Impact  Certainty Importance 

№ of 
studies 

Study 
design 

Risk of 
bias 

Inconsistency Indirectness Imprecision Other 
considerations 

Satisfaction (several communication strategies) 

1  observational 
studies 1 

not 
serious  

not serious  serious a not serious  none  N=655. In terms of patient´s preferences, the first choice 
of different methods of communicating mammography 
normal results was for the physician to call the patient 

with the result (p<0.001). - 65% of women who received 
their results by regular mail were 'pleased' or 'very 

pleased' with the method of telling, as were 72% of 
those told by their physician in person, and 94% of those 

called by their physician (based on a 5-point scale: 1 - 
very displeased; 2 - displeased; 3 - neutral; 4 - pleased; 5 

- very pleased)  

⨁◯◯◯ 
VERY LOW  

CRITICAL  
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Certainty assessment Impact  Certainty Importance 

№ of 
studies 

Study 
design 

Risk of 
bias 

Inconsistency Indirectness Imprecision Other 
considerations 

Anxiety 

- - - - - - - - - CRITICAL  

 

Explanations 
a. Downgraded for indirectness because conducted outside Europe 
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